
1 │ Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group.

The Power of Partnership
WEA and UnitedHealthcare



Advocate4Me



WEA participants will get 
more support with someone 

at their side With Advocate4Me℠, participants are at 
the center of a circle of caring. 

91.9%
of members have a high 
level of trust in information received 
from their advocate.

The Power of Partnership – Advocate4Me

96.3%
overall satisfaction rate 
with the Advocate4Me program.
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Made possible through Intelligent Routing, a part of our exclusive Predictive Personalization.

Advocate4Me:
A uniquely personalized experience

*Family or household refers to employees and their covered family members. Family-based discussions subject to appropriate authorization.

Nurse Advocate 
• Clinical license (LPN or RN). 
• Experienced at providing: 

- Health education. 
- Decision support. 
- Other clinical education. 
- Pharmacy. 

Benefits Advocate 
• Customer service expert. 
• Experienced at: 

- Member tools. 
- Preventive care education. 
- Provider verification. 
- Program enrollment. 

Health Advocate 
• Claims and wellness expert. 
• Experienced at: 

- Program enrollment. 
- Detailed benefits/claims support. 
- Preventive care education. 
- Basic health education. 

Significant Health Issues 
(Chronic, complex, multiple, etc.) 
The household* characteristics could include: 
• Complex or recurring conditions. 
• Multiple medical issues. 
• Long-term care. 
• Multiple provider needs. 
• Regular user of health care. 

Complex Claim Issues 
(Recent frequent user, out-of-network use, etc.)
The household characteristics could 
include: 
• Frequent user of health care over the 

short term. 
• Non-chronic health issues. 
• High-cost system use (e.g., out of network) or 

denied claims. 
• Multiple family members on plan. 

Infrequent Health Issues 
(Good health, mainly routine/preventive) 
The household characteristics could 
include: 
• Preventive care. 
• Infrequent user of health care. 
• In-network care. 

Natural language 
routing 
(phone only)

• Demographics. 
• Claims data. 
• Life and 

health stage. 
• Preference data. 
• Behavior analytics. 

Robust data 
and insights 

Member 
identification 

We take our understanding of their family’s* 
situation and history…

And connect them to the Advocate 
based on their expertise.



What you see at a 
glance:

• Deductible 
• Out of pocket
• Claims status
• Explanation of Benefits 

MYUHC.COM
An integrated digital experience
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Find a Provider
Physicians, Facilities & More
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Estimated costs include:

• Deductible 
• Coinsurance
• Out of pocket 

maximums

• How it works

Healthcare Cost Estimator
Reducing healthcare costs not quality of care

7



The Power of Partnership: WEA and UnitedHealthcare  │ 8

 Review benefit highlights and coverage

 Enroll or access Home Delivery prescriptions

 My Prescription Dashboard to refill, renew and manage prescriptions

 My Medicine Cabinet to manage and price prescription and OTC medications

 Locate a retail pharmacy

 Explore lower-cost alternatives and options

 Specialty pharmacy refills for select medications

 Store multiple credit cards for online payment

Integrated Online Experience

MEMBER PORTAL FOR PHARMACY



Mobile Application

• Personalized 
Information

• Virtual id card access
• Compare prices
• Search physicians & 

facilities through your 
phone’s GPS

• Skip hold times with in 
app features

Health4Me App
Making healthcare portable
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Virtual Visits

• Save time & money
• No appointment 

required
• Certified medical 

professionals
• Available on 

MyUHC.com or the 
Health4Me app

Virtual Visits
Making healthcare convenient
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Health & Wellness
Information just a click away
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Let’s Rally!

• Personalized health 
and wellness

• Consumer centric 
experience

• Makes wellness fun
• Create missions
• Exchange coins for 

prizes

Rally
Helping People Live Healthier Lives

12



Real Appeal

• 12 month program
• Effective strategies
• 20 years of research
• Personalized support
• Personal coach
• Health tips
• Lifestyle changes
• Healthier consumers

Real Appeal
Taking Charge of Health & Wellness
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www.uhctools.com

• Wellness initiatives
• Health observance 

materials
• Prebuilt & custom 

newsletters

Communication Resources
Bringing Awareness to Health
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Choice Plus PPO
Freedom of Choice

Choice Plus

• 99% statewide provider match 
with Premera

• Over 28,000 providers statewide
• Preventive Care covered at 

100% at a Network facility
• No PCP required
• No referrals needed to see a 

specialist
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Navigate Balanced
High-Performing Network Promoting Better Health

Navigate Balanced

• Over 22,000 providers statewide
• Preventive Care covered at 

100% at a Network facility
• PCP required
• Referrals needed to see a 

specialist

Connects you to a primary care physician 
(PCP) that you can trust who will provide 
and manage most of your care 
The Navigate Plan

• Stresses delivery of quality care
• Coordinates care across specialists, 

hospitals and other health care 
providers

• Helps to improve the overall health 
care experience

• Helps set a path to better health 
outcomes
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myHealthcare 
Cost Estimator 
Demo

myHealthcare 
Cost Estimator 
Video

UHC LatinoCommunication 
Resource Center

myuhc.com Demo RALLY VideoHealth4Me Mobile 
App Video

Virtual Visits 
Video

Advocate4Me 
Video

Real Appeal 
Video

Preventive Care 
Guidelines

VIDEOS AND DEMONSTRATIONS



Appendix
Virtual Visits
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Network Comparison Tool
As of May 18, 2017

Washington/NW Oregon 

Participating Medical Group and Hospital Area Navigate Choice Plus
EAST ADAMS RURAL HOSPITAL Adams x x

OTHELLO COMMUNITY HOSPITAL Adams x x

TRI STATE MEMORIAL HOSPITAL Asotin x x

KADLEC CLINICS Benton x x

KADLEC REGIONAL MEDICAL CENTER Benton x x

KENNEWICK GENERAL HOSPITAL - TRIOS HEALTH Benton x x

KGH PHYSICIAN CLINICS - TRIOS HEALTH Benton x

PROSSER MEMORIAL HOSPITAL Benton x x

CASCADE MEDICAL CENTER Chelan x x

CENTRAL WASHINGTON HOSPITAL 
CONFLUENCE HEALTH Chelan x x

LAKE CHELAN COMMUNITY HOSPITAL Chelan x x

WENATCHEE VALLEY HOSPITAL 
CONFLUENCE HEALTH Chelan x x

FORKS COMMUNITY HOSPITAL Clallam x x

OLYMPIC MEDICAL CENTER Clallam x x

LEGACY SALMON CREEK Clark x x

PEACEHEALTH SOUTHWEST WASHINGTON  
MEDICAL CENTER Clark x

PROVIDENCE MEDICAL GROUP Clark x

DAYTON GENERAL HOSPITAL Columbia x x

PEACEHEALTH - MEDICAL GROUP Cowlitz x

PEACEHEALTH ST JOHN MEDICAL CENTER Cowlitz x

COULEE COMMUNITY HOSPITAL Douglas x x

FERRY COUNTY PUBLIC HOSPITAL DISTRICT 1 Ferry x x

OUR LADY OF LOURDES HOSPITAL Franklin x x

COLUMBIA BASIN HOSPITAL Grant x x

QUINCY VALLEY HOSPITAL Grant x x

SAMARITAN HOSPITAL Grant x x

GRAYS HARBOR COMMUNITY HOSPITAL Grays Harbor x x

Notes:
Some of the medical group services expand to other counties. Please refer to myuhc.com® 
for a complete list of service areas. This document is a listing of the medical groups available 
in the network and does not reflect every county they service.

Participating Medical Group and Hospital Area Navigate Choice Plus
SUMMIT PACIFIC MEDICAL CENTER Grays Harbor x x

PEACE ISLAND MEDICAL CENTER Island x x

WHIDBEY GENERAL HOSPITAL Island x x

JEFFERSON HEALTHCARE Jefferson x x

EVERGREEN MEDICAL GROUP King x x

EVERGREENHEALTH MEDICAL CENTER King x x

HARBORVIEW MEDICAL CENTER King x x

HARBORVIEW MEDICAL CENTER PHYSICIANS King x

HIGHLINE MEDICAL CENTER King x

KINDRED HOSPITAL King x x

LAKESHORE CLINIC King x x

MINOR & JAMES MEDICAL King x x

MULTICARE AUBURN MEDICAL CENTER King x x

NORTHWEST HOSPITAL AND MEDICAL CENTER King x x

NORTHWEST HOSPITAL CLINICS King x

OVERLAKE HOSPITAL MEDICAL CENTER King x x

OVERLAKE MEDICAL GROUP King x x

PACMED King x x

POLYCLINIC King x x

PROLIANCE King x x

SEATTLE CANCER CARE ALLIANCE King x x

SEATTLE CHILDREN'S HOSPITAL King x x

SEATTLE CHILDRENS MEDICAL GROUP King x x

SNOQUALMIE VALLEY HOSPITAL King x x

ST ELIZABETH HOSPITAL King x

ST FRANCIS COMMUNITY HOSPITAL King x

SWEDISH HEALTH SERVICES King x x

SWEDISH MEDICAL CENTER - BALLARD King x x

SWEDISH MEDICAL CENTER - CHERRY HILL King x x

Washington/NW Oregon

UnitedHealthcare
Network Comparison



Participating Medical Group and Hospital Area Navigate Choice Plus
SWEDISH MEDICAL CENTER - FIRST HILL King x x

SWEDISH MEDICAL CENTER - ISSAQUAH King x x

UNIVERSITY OF WASHINGTON MEDICAL CENTER King x x

UNIVERSITY OF WASHINGTON PHYSICIANS AKA 
ASSOCIATION OF UNIVERSITY PHYSICIANS King x

VALLEY MEDICAL CENTER King x x

VALLEY MEDICAL GROUP King x

VIRGINIA MASON CLINICS King x

VIRGINIA MASON MEDICAL CENTER King x x

HARRISON HEALTH PARTNERS Kitsap x

HARRISON MEDICAL CENTER Kitsap x

THE DOCTORS CLINIC Kitsap x x

KITTITAS VALLEY COMMUNITY HOSPITAL Kittitas x x

KLICKITAT VALLEY HOSPITAL Klickitat x x

SKYLINE HOSPITAL Klickitat x x

MORTON GENERAL HOSPITAL Lewis x x

PROVIDENCE CENTRALIA HOSPITAL Lewis x x

LINCOLN HOSPITAL Lincoln x x

ODESSA MEMORIAL HEALTHCARE CENTER Lincoln x x

MASON GENERAL HOSPITAL Mason x x

MID VALLEY HOSPITAL Okanogan x x

NORTH VALLEY HOSPITAL AND NURSING HOME Okanogan x x

THREE RIVERS HOSPITAL Okanogan x x

OCEAN BEACH HOSPITAL Pacific x x

WILLAPA HARBOR HOSPITAL Pacific x x

NEWPORT COMMUNITY HOSPITAL Pend Oreille x x

GOOD SAMARITAN HOSPITAL Pierce x x

MARY BRIDGE CHILD HOSPITAL/HEALTH CENTER Pierce x x

MULTICARE HEALTH SYSTEM CLINICS Pierce x x

ST ANTHONY HOSPITAL Pierce x

ST CLARE HOSPITAL Pierce x

ST JOSEPH MEDICAL CENTER Pierce x

TACOMA GENERAL ALLENMORE Pierce x x

Participating Medical Group and Hospital Area Navigate Choice Plus
FRANCISCAN MEDICAL GROUP Pierce & King x

ISLAND HOSPITAL Skagit x x

SKAGIT VALLEY HOSPITAL Skagit x x

UNITED GENERAL HOSPITAL Skagit x x

EDMONDS FAMILY MEDICINE Snohomish x x

PROVIDENCE REGIONAL MEDICAL CENTER EVERETT Snohomish x x

SWEDISH EDMONDS HOSPITAL Snohomish x x

THE EVERETT CLINIC Snohomish x x

VALLEY GENERAL HOSPITAL Snohomish x x

WESTERN WASHINGTON MEDICAL GROUP Snohomish x x

COLUMBIA MEDICAL ASSOCIATES Spokane x x

DEACONESS MEDICAL CENTER Spokane x x

PROVIDENCE HOLY FAMILY HOSPITAL Spokane x x

PROVIDENCE SACRED HEART MEDICAL CENTER  
AND CHILDREN’S HOSPITAL Spokane x x

ROCKWOOD CLINIC Spokane x

VALLEY HOSPITAL AND MEDICAL CENTER Spokane x x

PROVIDENCE MEDICAL GROUP* Statewide x x

PROVIDENCE MT CARMEL HOSPITAL Stevens x x

PROVIDENCE ST JOSEPH HOSPITAL Stevens x x

ST JOSEPH HOSPITAL OF CHEWELAN Stevens x x

COLUMBIA CAPITAL MEDICAL CENTER Thurston x x

PROVIDENCE ST PETER HOSPITAL Thurston x x

PROVIDENCE ST MARY MEDICAL CENTER Walla Walla x x

WALLA WALLA GENERAL HOSPITAL Walla Walla x x

FAMILY CARE NETWORK Whatcom x x

ST JOSEPH HOSPITAL Whatcom x

PULLMAN REGIONAL HOSPITAL Whitman x x

WHITMAN HOSPITAL AND MEDICAL CENTER Whitman x x

SUNNYSIDE COMMUNITY HOSPITAL Yakima x x

TOPPENISH COMMUNITY HOSPITAL Yakima x x

YAKIMA REGIONAL MEDICAL AND CARDIAC CENTER Yakima x x

YAKIMA VALLEY MEMORIAL HOSPITAL Yakima x x
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This document is for reference only. Due to ongoing contracting activity and renewals within the network, this may not be a full representation of the network today. Please refer to 
myuhc.com for a complete medical group listing.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

  Facebook.com/UnitedHealthcare   Twitter.com/myUHC   YouTube.com/UnitedHealthcare

For more information, contact your 
UnitedHealthcare representative.
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